
  
Patient Health Literacy is critical to all medical practices and hospitals but is often 

forgotten in the overall picture or plan for patient success.  

Health Literacy Connections 

  Clifford E. Graese Community Health Library  

MCRG Patient & Family Learning Center 

The Clifford E. Graese Community 
Health Library is open to all Orlando 
Health patients, visitors and family 
members, team members and 
healthcare professionals. Members of 
the community may also use the 
library. The two consumer locations 
offer pamphlets, brochures, print 
books, e-books, audio and online 
resources on an extensive variety of 
health topics.  

Jessica Daly, MLS – Consumer Health Librarian / Health Literacy Educator 

  

 
 

• Researching Your Health 
• Talking to Your Doctor 
• Prescriptions for Health 
• Health Literacy Connections 

• Higher Patient Experience 
• Fewer unneeded ED visits 
• Fewer re-admits within 30 days 

Low Patient Health Literacy 
reduces quality of life! 

 
 
 

•Bringing Resources and Services to the Patient and Caregiver 

– Infusion Rounds 

–Waiting Room Rounds 

–Heart Institute Patient Resource Room 

– Stroke Support Group 

–Brain & Spinal Injury Center 

–Home Health  

–Physician Associates  

–Cancer Support Community  

–Breast Care Center Chemotherapy Classes  

–Caring for the Caregiver Event and Lecture Series 

–Promotional Video – MCRG Patient and Family Learning Center 

–Orlando Health Blog Series  

 

 

 

Subhead 

  
Consumer Health Outreach 

Jan. 2017 – April 2018 

 Educational Sessions for Patients, 

Caregivers & Team Members 

Financial Support 

• Clifford and LaVonne Graese 
Foundation 

• National Network of Libraries of 
Medicine Technology Award 

• National Network of Libraries of 
Medicine Professional Dev. Award 

• National Network of Libraries of 
Medicine Health Literacy Outreach 
Award 

94  
Educational 

Sessions 
Taught  

Jessica Daly, MLS, has served Orlando 
Health’s Clifford E. Graese Community 
Health Library since October of 2016.  
She earned both a BS in Elementary 
Education  as well as a MLS from the 
University of East Carolina.  Her 
experience ranges from classroom 
teacher to associate professor while 
continuing to instruct online with 
Liberty University’s Online Academy.  
She is a published author and columnist.   

Reaching the Caregiver 

690 

Patient & Family 
Learning Center 

9878 
Outreach 

Number of Patient/Caregiver 

Interactions 


